
 

 
 
 
 
February 21, 2019 
 
 
 
TO:                 Supervisor Janice Hahn, Chair 
  Supervisor Hilda L. Solis 
  Supervisor Mark Ridley-Thomas 
  Supervisor Sheila Kuehl 
  Supervisor Kathryn Barger 
 
FROM:          Christina R. Ghaly, M.D. 
  Director 
   
SUBJECT:    PATIENT SAFETY CULTURE SURVEY RESULTS 
 
 
This memo provides a summary of the results of the most recent Patient 
Safety Culture Survey (Survey) conducted by the Department of Health 
Services (DHS) from October 22 through December 7, 2018.  
 
Taken as a whole, the results of the Survey show that DHS has made 
considerable improvements in its culture of safety as assessed by DHS 
staff.  Despite the improvement over time, the overall results remain low 
in comparison to nationally available benchmarks and are not at a level to 
which DHS aspires.  In an effort to enhance patient safety and improve 
staff perception of safety, DHS has launched a number of initiatives over 
the past two years (e.g., Just Culture, Daily Operational and Safety 
Executive Briefings at each hospital, the Helping Healers Heal (H3) 
second victim support program, TeamSTEPPS training, DHS’ 
management development program).  These will be supplemented by 
new initiatives (e.g., adoption of the WE CARE service model, additional 
nurse staffing).  Together, we believe these initiatives will have a positive 
effect on both actual safety and staff’s perception of safety and lead to 
continued gradual improvement in scores over time.   
 
BACKGROUND 
 
The Patient Safety Culture Survey is a survey completed by the staff of a 
health care provider or provider system to assess staff’s perception of 
how safe the care is for patients.  It is important to note that the Survey 
does not assess the actual safety or quality of care provided based on 
consideration of objective quality and safety data or measurement of 
harm-related events.  It is instead intended to measure to what extent 
staff feel that the culture of the organization is conducive to providing safe 
patient care.  
 
Like almost all accredited health care providers, DHS conducts the 
Survey every two to three years to assess trends in staff’s perception of 
how safe our care system is for patients.  In addition to providing valuable  
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information about the efficacy of our patient safety and employee engagement efforts, 
administering a periodic survey is a requirement of The Joint Commission and Leapfrog.   
 
Several validated surveys are available on the market.  This year DHS used Press 
Ganey’s Safety Culture and Engagement Survey.1  The 30 question Survey consists of 26 
questions related to patient safety culture and employee engagement and four questions 
focused specifically on our “H3” second victim support program.  The 26 “safety and 
engagement” questions are scored on a five-point scale from unfavorable to favorable with 
1 being unfavorable and 5 being most favorable.  Results for any individual question can 
be viewed in two ways:  (1) the average response score (1-5); and (2) the percentage of 
responses that are favorable (rating of 4 or 5), neutral (rating of 3), or unfavorable (rating 
of 1 or 2).  
 
Questions in the Survey are intended to assess factors that are considered fundamental to 
providing consistently safe care.  These include whether staff feel safe in reporting errors, 
adverse events and unsafe conditions; whether such reports are used to improve care 
rather than punish or blame reporters; how well various groups in the care setting 
communicate and work together; whether there are adequate resources to provide safe 
care; and whether there is appropriate leadership support for these factors.  
 
RESULTS 
 
As made available by Press Ganey, results from the Survey are retrieved via query of a 
data portal.  Because Press Ganey does not provide a summary or comprehensive results 
report, DHS staff must perform the work of retrieving Survey results from the data portal 
and performing comparative analysis.   
 
In our results summary, questions are grouped into five categories including one on 
“(Employee) Engagement”, and four “Patient Safety Culture” categories: “Non-Punitive 
Response to Error”, “(Error) Prevention & Reporting”, “Pride & Reputation”, and 
“Resources & Teamwork”.  The categories are simply a guide to grouping questions that 
relate to similar issues and are not intended to be definitive.  
 
The overall Survey response rate was 43% with a total of 12,891 responses.  We are very 
pleased with this high response rate; it represents a significant increase over prior years of 
31% (2016) and 18% (2014).  Summary charts of the responses are provided in the 
attached document.   
 
For the 26 “Patient Safety Culture and Employee Engagement” questions, average scores 
ranged from 2.96 to 4.14.  Of these questions, three had fewer than 50% favorable 
responses.  Many of the results can be compared to national health care provider and 
national safety net hospital benchmarks provided by Press Ganey; when compared 
against available benchmarks, performance ranged from less than 10th percentile to just 
over the 50th percentile. 
 

                                                 
1 In previous years we have used the surveys published by the Agency for Healthcare Research and Quality but this year 
used the Press Ganey survey in an effort to better integrate the results with our employee engagement and patient 
satisfaction surveys which are also conducted by Press Ganey. 
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Among the 21 questions in the Patient Safety Culture domain, 12 can be historically 
trended by comparing responses to identical or almost identical questions from prior DHS 
surveys.  Among those 12, eight demonstrated improvement in the proportion of favorable 
responses compared to prior survey results, three questions showed essentially no change 
in percentage of favorable responses, and there was a decline in performance vs. prior 
surveys for one question:  “Senior management provides a work climate that promotes 
patient safety.”  In sub-group analysis, the negative trend was in large part driven by the 
responses of RN and Advanced Practice Providers within DHS.  DHS will conduct a series 
of focus groups and perform other focused data analyses to determine why this change 
may have occurred, the extent to which it may have been related to ongoing labor 
negotiations that were occurring at the time of the survey, and how to address and improve 
perceptions among our nursing staff about the climate of safety across DHS.   
 
This year’s survey also included four questions pertaining specifically to DHS’ H3 Program. 
This program seeks to recognize and support staff who have been involved with an 
adverse event or are experiencing some other emotional distress.  The responses for the 
H3 related questions indicated that when staff experience significant anxiety or depression 
related to an adverse event, and receive emotional support from an individual at work, the 
support is generally viewed as more valuable if it came from a trained member of an H3 
team.  Of note, responses showed a significant positive difference in the average score for 
all Survey questions by staff who received emotional support from an H3 team member as 
compared to those who received support from a non-H3 team member.  
 
DISCUSSION AND IMPROVEMENT EFFORTS 
 
Although DHS is proud of the increases in favorable responses across most questions 
where historical data is available, we are disappointed that we remain below the 50th 
percentile for almost all benchmarked measures and recognize there is room for significant 
improvement.  To this end, listed below is a summary of some of the major interventions 
and initiatives that DHS has underway to address the culture of patient safety.    
 

‐ “Re-boot” of Just Culture:  Just Culture seeks to ensure that when there are errors 
or adverse outcomes, the focus is on understanding why the problem could or did 
occur, and how to prevent that in the future, rather than just on blaming and 
punishing staff for issues that may be outside their control.  In working with the 
Health Agency Labor-Management Transformation Council, 2018 saw a major effort 
to train all Health Agency staff on the basics of Just Culture.  As of the end of 2018, 
92% of total DHS staff and 97% of managers and supervisors had completed Just 
Culture training.  Although we believe this work has had some effect on the 
improved scores, it is also notable that two of the questions that most directly 
address Just Culture (“Employees feel that mistakes they make are not held against 
them” and “Employees feel that mistakes they make are not kept in their personnel 
file”) still have below 50% favorable responses.  The next phase of Just Culture 
adoption will be to broaden staff’s knowledge of Just Culture, and support managers 
in effectively learning how to apply Just Culture when working with their staff.  In 
addition, we will be working to emphasize the connection between Just Culture and 
the safe delivery of patient care.  
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‐ Implementation of Daily Operational and Safety Executive (DOSE) Briefings:  In 
2017, DHS hospitals began Daily DOSE Briefings.  These briefings are short 
meetings that bring leadership and operational personnel together to identify and 
address any issues that may adversely affect patient care and by providing 
recognition to personnel who identify important or significant problems or unsafe 
conditions that could cause patient harm.  

 
‐ Helping Healers Heal (H3) program:  Acknowledging that staff who have been 

involved with an error or adverse event may experience significant emotional 
distress, the H3 programs works to train peers throughout facilities who can 
recognize signs of such stress, offer emotional support, and encourage individuals 
to seek additional help when necessary.  This program, which is supported in part 
by a grant from the Productivity and Quality Commission, is in place at one facility 
and is ramping up at others.  We are very pleased that we can already see 
evidence of the benefits of this work.  
 

‐ TeamSTEPPS:  The TeamSTEPPS is a formalized crew resource management and 
team communication tool that improves patient safety by ensuring that team 
members know their role, are conscious of the need for clear communication, and 
are empowered to speak up if they have a patient safety concern.  In 2016, DHS 
began rolling out TeamSTEPPS training to high-risk areas such as labor and 
delivery and intensive care units.  Our goal is to ensure that all staff members who 
deliver patient care have received TeamSTEPPS training.  We expect that this work 
will have a positive impact on overall safety and on the communication and 
teamwork related Survey questions.  
 

‐ Management Development Program:  DHS has begun its new Management 
Development Program that builds on existing core management functions to equip 
supervisors and managers throughout DHS with critical core management skills 
including effective communication, understanding of Just Culture, the ability to lead 
and manage change, etc. The program was officially launched in September 2018.  
Seven cohorts, for a total of 125 supervisors/managers, have gone through the 
program since that time.   
 

In addition to the above, DHS has a number of new initiatives focused on patient safety 
and employee engagement that it is planning to roll out in the coming months.  These 
include implementation of the “We Care” Customer Service Model that emphasizes 
understanding the patient’s needs and addressing them individually.  Adoption should 
influence scores related to employee engagement and pride and reputation.  In addition, 
DHS continues to onboard additional nursing attendants and is also working in partnership 
with labor on a task force to assess where additional licensed nurse staffing is needed to 
maintain full and continued compliance with mandated staffing ratios.  These, among other 
efforts to address staffing in particular areas (e.g., social services, interpreters, facilities) 
should help to address concerns regarding inadequate staffing.  DHS also is in the process 
of assessing and developing an action plan to enhance internal (and external) 
communications.  We also plan to launch a system-wide employee engagement survey  
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during 2019, which will further assess our strengths and areas of opportunity among our 
DHS workforce.  The results of this survey will be shared with you once they are available.   

We are proud of the progress we have made in improving the culture of safety across DHS 
and are committed to critically assessing the effectiveness of our new and ongoing 
initiatives and how and where we need to further improve.  If you have any questions or 
concerns or would like to discuss further, please do not hesitate to let me know.   

CRG:jp 

Attachments 

c:     Chief Executive Office 
County Counsel 
Executive Office, Board of Supervisors
Health Deputies
Health Agency 



                           2018 DHS Patient Safety Culture Survey Overview 

EXECUTIVE SUMMARY  
The DHS Patient Safety Culture Survey measures three “themes” of patient safety culture and one “domain” of employee engagement identified by 
Press Ganey as well as areas of regarding non-punitive responses to error and impact of Helping Healers Heal (H3) work. For the areas its survey 
covers, Press Ganey has provided two national benchmarks.  
 

 Press Ganey    DHS Specific           LA County-DHS            National Healthcare     National Safety Net                                                                                                                                                                     
g                                                                                                                                          Benchmark                          Benchmark 

 

                                                                                       
 
          

 

 
 
DHS’ average % favorable, neutral, & unfavorable responses across each Patient Safety Theme, Engagement Domain, and Non-
Punitive Response to Error. 
 

    
                                                                                             (may not total to 100% due to rounding)  

  
 

 
Compared to both benchmarks (Nat’l HC and SN) survey databases, DHS scored lower across all Patient Safety Themes and 
Engagement Domain.   
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                           2018 DHS Patient Safety Culture Survey Overview 
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n = 436

Comparing results ONLY to specific questions similar to AHRQ’s PS Culture survey for survey periods 2018, 2016, 2014. 
Table I. Improved scores based on % Favorable responses.  

PS Theme/ *DHS Added category Item Level Questions 2018 2016 2014 

Prevention & Reporting 

In my work unit, we discuss ways to prevent errors from happening again. 77% 66% 65% 

Employees will freely speak up if they see something that may negatively affect patient care. 73% 63% 64% 

We are actively doing things to improve patient safety. 80% 79% 81% 

Mistakes have led to positive changes here. 71% 56% 59% 

When a mistake is reported, the focus is on solving the problem, not writing up the person. 60% 36% 36% 

My work unit works well together. 72% 65% 66% 

*Non-Punitive Response to Error Employees feel that mistakes they make are not kept in their personnel file. 44% 25% 24% 

Resources & Teamwork  Different work units work well together in this organization. 58% 57% 56% 

Pride & Reputation  This organization makes every effort to deliver safe, error-free care to patients. 76% 70% 73% 

 
Table II. Declining scores based on % Favorable responses. 

PS Theme/ *DHS Added category Item Level Questions  2018 2016 2014 

*Non-Punitive Response to Error 
Employees feel that mistakes they make are not held against them. 36% 37% 36% 

Pride & Reputation  Senior management provides a work climate that promotes patient safety. 66% 75% 75% 

 
 

Areas with lowest positive responses. 
Specific item level questions where DHS scored 55% and lower based on % Fav responses.  

Item level question DHS 
avg 
score 

% Fav 
response 

% Neutral  
response 

% Unfav 
response 

%ile 
ranking 
(vs HC) 

%ile ranking 
(vs SN) 

HC avg 
score 

SN avg 
score 

Q1. Emp feel that mistakes they make are not held against 
them (Non-punitive). 

2.96 36% 26% 38% N/A N/A N/A N/A 

Q2. Emp feel that mistakes they are not kept in their 
personnel file (Non-punitive). 

3.22 44% 28% 28% N/A N/A N/A N/A 

Q19. My work unit is adequately staffed (Resources & 
Teamwork). 

2.99 41% 22% 37% <25%ile <50%ile 3.29 3.39 

Q21. The amount of job stress I feel is reasonable 
(Resources & Teamwork).  

3.22 51% 22% 27% <10%ile <25%ile 3.50 3.47 

Q20. Communication between work units is effective in 
this organization (Resources & Teamwork). 

3.39 52% 28% 20% <25%ile N/A 3.63 3.77 

Q22. Communication between physicians, nurses, & other 
medical personnel is good in this org (Organization).  

3.47 55% 29% 16% <10%ile <25%ile 3.77 3.65 

 
Other Key Findings: Helping Healers Heal Program  

 
 

 
 
 
 
 
 
 
 
 
 

 

2,628 of the 

respondents suffered 

anxiety, depression, or 

questioned themselves 

if they continue to do 

their jobs.  

Employees who were not affected by any event scored higher across all PS culture and engagement survey questions 

than those who were victimized.  

Employees who benefited from the support provided by an H3 team member scored higher across all PS culture and 

engagement survey questions than those who benefited and received support from a non-H3 team member/others. 

 

If you have any questions about this executive summary, please contact APatel3@dhs.lacounty.gov or patientsafety@dhs.lacounty.gov 
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*11 Missing responses 
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Category Q# 2018 PG Survey Questions
% 

Favorable

% 

Neutral

% Un-

favorable

% 

Favorable

% 

Neutral

% Un-

favorable

% 

Favorable

% 

Neutral

% Un-

favorable

NON-PUNITIVE 1
Employees feel that mistakes they make are not held against them. 36% 26% 38% 1% 37% 29% 34% 1% 36% 27% 36%

NON-PUNITIVE 2
Employees feel that mistakes they make are not kept in their personnel file. 44% 28% 28% 19% 25% 30% 46% 1% 24% 29% 47%

ENGAGEMENT 3
I am proud to tell people I work for this organization. 80% 14% 6%

- - - - - -

ENGAGEMENT 4
I would stay with this organization if offered a similar position elsewhere. 66% 21% 13%

- - - - - -

ENGAGEMENT 5
I would like to be working at this organization three years from now. 72% 18% 10%

- - - - - -

ENGAGEMENT 6
I would recommend this organization as a good place to work. 73% 17% 10%

- - - - - -

ENGAGEMENT 7
Overall, I am a satisfied employee. 70% 18% 12%

- - - - - -

ENGAGEMENT 8
I can report patient safety mistakes without fear of punishment. 71% 16% 13%

- - - - - -

PREVENTION & 

REPORTING
9

In my work unit, we discuss ways to prevent errors from happening again. 77% 12% 11% 11% 66% 20% 14% 1% 65% 24% 11%

PREVENTION & 

REPORTING
10

Employees will freely speak up if they see something that may negatively affect patient care. 73% 14% 13% 10% 63% 23% 14% 1% 64% 25% 11%

PREVENTION & 

REPORTING
11

We are actively doing things to improve patient safety. 80% 13% 7% 1% 79% 14% 7% 2% 81% 13% 7%

PREVENTION & 

REPORTING
12

Mistakes have led to positive changes here. 71% 20% 9% 15% 56% 30% 15% 3% 59% 26% 15%

PREVENTION & 

REPORTING
13

When a mistake is reported, the focus is on solving the problem, not writing up the person. 60% 22% 18% 24% 36% 31% 34% = = 36% 28% 35%

PREVENTION & 

REPORTING
14

Employees and management work together to ensure the safest possible working conditions. 68% 18% 15% - - - - - -

PREVENTION & 

REPORTING
15

I feel free to raise workplace safety concerns. 74% 14% 12% - - - - - -

RESOURCES & 

TEAMWORK
16

My work unit works well together. 72% 16% 12% 7% 65% 23% 12% 1% 66% 23% 12%

RESOURCES & 

TEAMWORK
17

Different work units work well together in this organization. 58% 30% 12% 1% 57% 25% 18% 1% 56% 26% 18%

RESOURCES & 

TEAMWORK
18

There is effective teamwork between physicians and nurses at this hospital. 63% 27% 10% - - - - - -

RESOURCES & 

TEAMWORK
19

My work unit is adequately staffed. 41% 22% 37% = = 41% 14% 45% = = 41% 13% 45%

RESOURCES & 

TEAMWORK
20

Communication between work units is effective in this organization. 52% 28% 20% - - - - - -

RESOURCES & 

TEAMWORK
21

The amount of job stress I feel is reasonable. 51% 22% 27% - - - - - -

RESOURCES & 

TEAMWORK
22 Communication between physicians, nurses, and other medical personnel is good in this 

organization.
55% 29% 16% - - - - - -

PRIDE & 

REPUTATION
23

This organization provides high-quality care and service. 75% 18% 7%
- - - - - -

PRIDE & 

REPUTATION
24

I would recommend this organization to family and friends who need care. 69% 20% 11%
- - - - - -

PRIDE & 

REPUTATION
25

This organization makes every effort to deliver safe, error-free care to patients. 76% 17% 7% 6% 70% 17% 13% 3% 73% 16% 11%

PRIDE & 

REPUTATION
26

Senior management provides a work climate that promotes patient safety. 66% 21% 13% 9% 75% 13% 13% = = 75% 14% 12%

2016

vs 

2014 
Change in % 

Favorable 

Score

AHRQ

2018 2016 2014

2018 

vs 

2016 
Change in % 

Favorable 

Score

Department of Health Services Performance Trend (2014 - 2018)
PRESS GANEY AHRQ



Category Q# Question

DHS

Avg 

Score

Benchmark Type
DHS 

Percentile

50th 

Percentile 

75th 

Percentile 

90th 

Percentile 

Benchmark 

Type

DHS 

Percentile

50th 

Percentile 

75th 

Percentile 

90th 

Percentile 

NON-PUNITIVE

1
Employees feel that mistakes they make are not held against them. 2.96 Nat'l Healthcare - - - - Nat'l Safety Net - - - -

NON-PUNITIVE

2 Employees feel that mistakes they make are not kept in their personnel 

file.
3.22 Nat'l Healthcare - - - - Nat'l Safety Net - - - -

ENGAGEMENT

3
I am proud to tell people I work for this organization. 4.14 Nat'l Healthcare <25% 4.3 4.43 4.54 Nat'l Safety Net <50% 4.24 4.34 4.46

ENGAGEMENT

4 I would stay with this organization if offered a similar position 

elsewhere.
3.79 Nat'l Healthcare <50% 3.91 4.03 4.14 Nat'l Safety Net <50% 3.85 3.96 4.08

ENGAGEMENT

5
I would like to be working at this organization three years from now. 3.97 Nat'l Healthcare <25% 4.17 4.27 4.37 Nat'l Safety Net <25% 4.09 4.23 4.33

ENGAGEMENT

6
I would recommend this organization as a good place to work. 3.93 Nat'l Healthcare <25% 4.13 4.26 4.37 Nat'l Safety Net <50% 4.04 4.15 4.26

ENGAGEMENT

7
Overall, I am a satisfied employee. 3.82 Nat'l Healthcare <25% 4.05 4.17 4.27 Nat'l Safety Net <50% 3.95 4.05 4.21

ENGAGEMENT

8
I can report patient safety mistakes without fear of punishment. 3.8 Nat'l Healthcare <10% 4.18 4.26 4.36 Nat'l Safety Net <10% 4.1 4.17 4.21

PREVENTION & 

REPORTING

9 In my work unit, we discuss ways to prevent errors from happening 

again.
3.94 Nat'l Healthcare <10% 4.2 4.28 4.38 Nat'l Safety Net <25% 4.15 4.19 4.22

PREVENTION & 

REPORTING

10 Employees will freely speak up if they see something that may 

negatively affect patient care.
3.82 Nat'l Healthcare <10% 4.12 4.2 4.32 Nat'l Safety Net - - - -

PREVENTION & 

REPORTING

11
We are actively doing things to improve patient safety. 4.04 Nat'l Healthcare <25% 4.23 4.32 4.41 Nat'l Safety Net - - - -

PREVENTION & 

REPORTING

12
Mistakes have led to positive changes here. 3.81 Nat'l Healthcare <25% 4 4.11 4.2 Nat'l Safety Net - - - -

PREVENTION & 

REPORTING

13 When a mistake is reported, the focus is on solving the problem, not 

writing up the person.
3.55 Nat'l Healthcare <10% 3.85 3.94 4.05 Nat'l Safety Net - - - -

PREVENTION & 

REPORTING

14 Employees and management work together to ensure the safest 

possible working conditions.
3.72 Nat'l Healthcare <10% 4.06 4.16 4.25 Nat'l Safety Net - - - -

PREVENTION & 

REPORTING

15
I feel free to raise workplace safety concerns. 3.87 Nat'l Healthcare <10% 4.17 4.28 4.34 Nat'l Safety Net - - - -

RESOURCES & 

TEAMWORK

16
My work unit works well together. 3.84 Nat'l Healthcare <10% 4.2 4.29 4.37 Nat'l Safety Net <10% 4.13 4.27 4.36

RESOURCES & 

TEAMWORK

17

Different work units work well together in this organization. 3.57 Nat'l Healthcare <25% 3.71 3.83 3.93 Nat'l Safety Net <50% 3.67 3.8 3.98

DHS vs Nat'l Benchmarks - Benchmark & Percentile Ranking 



Category Q# Question

DHS

Avg 

Score

Benchmark Type
DHS 

Percentile

50th 

Percentile 

75th 

Percentile 

90th 

Percentile 

Benchmark 

Type

DHS 

Percentile

50th 

Percentile 

75th 

Percentile 

90th 

Percentile 

DHS vs Nat'l Benchmarks - Benchmark & Percentile Ranking 

RESOURCES & 

TEAMWORK

18 There is effective teamwork between physicians and nurses at this 

hospital.
3.67 Nat'l Healthcare <25% 3.87 4.01 4.11 Nat'l Safety Net - - - -

RESOURCES & 

TEAMWORK

19
My work unit is adequately staffed. 2.99 Nat'l Healthcare <25% 3.29 3.47 3.65 Nat'l Safety Net <50% 3.13 3.33 3.6

RESOURCES & 

TEAMWORK

20
Communication between work units is effective in this organization. 3.39 Nat'l Healthcare <25% 3.61 3.75 3.84 Nat'l Safety Net - - - -

RESOURCES & 

TEAMWORK

21
The amount of job stress I feel is reasonable. 3.22 Nat'l Healthcare <10% 3.51 3.63 3.76 Nat'l Safety Net <25% 3.32 3.57 3.7

RESOURCES & 

TEAMWORK

22 Communication between physicians, nurses, and other medical 

personnel is good in this organization.
3.47 Nat'l Healthcare <10% 3.76 3.91 4 Nat'l Safety Net <25% 3.75 3.9 4.09

PRIDE & 

REPUTATION

23
This organization provides high-quality care and service. 3.93 Nat'l Healthcare <10% 4.26 4.4 4.5 Nat'l Safety Net <25% 4.17 4.29 4.41

PRIDE & 

REPUTATION

24 I would recommend this organization to family and friends who need 

care.
3.79 Nat'l Healthcare <10% 4.27 4.41 4.55 Nat'l Safety Net <25% 4.16 4.31 4.39

PRIDE & 

REPUTATION

25 This organization makes every effort to deliver safe, error-free care to 

patients.
3.93 Nat'l Healthcare <10% 4.29 4.4 4.49 Nat'l Safety Net 10% 4.2 4.34 4.47

PRIDE & 

REPUTATION

26 Senior management provides a work climate that promotes patient 

safety.
3.69 Nat'l Healthcare <10% 4.08 4.18 4.28 Nat'l Safety Net - - - -

* The National Healthcare Benchmark database includes 1,419,971 responses from approximately 4,940 facilities, and the National Safety Net Benchmark database includes 153,507 responses from approximately 79 

hospitals. 
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